TENNECO

QUALITY POLICY

Through the active execution of our Core Values, we
are committed to delivering customer satisfaction by
fostering a zero-defect mindset with a commitment to

meet requirements using continuous improvement with
cross- functional teamwork and ownership to

GET IT RIGHT
THE FIRST TIME,
EVERY TIME.
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Customer Satisfaction
e Provide Continuous Feedback on Performance
* Meet Customer Expectations

Continuous Improvement

» Reduce Cost of Poor Quality
* Execute Data Driven Decisions

Empowered Employees

« Communicate Effectively
* Promote Education & Training

Optimized Management System
« Standardize to Increase Effectiveness & Efficiency

* Achieve Key Performance Indicators

Jim Voss, CEO



